Mass Fatality Operational Response Plan Template Pricing
SNA International’s template is a fast, easy, and low cost way to gain and
implement a customized mass fatality response plan at the operational level.
 Easy and inexpensive tool for communities to begin the important process of planning
for an effective mass fatality response operation.
 Customizable template outlines the needed aspects of an operational response.
 Competitively priced at less than 1/10 of what many spend on customized plans.
 Includes five hours of SNA International subject matter expert consulting (an $875 value)
to assist communities as they plan for emergency responses.
 Designed to go from the shelf to the operation — providing guidance, job actions, and
forms.
 Content is organized into sections that can be individually distributed to the many
different mass fatality responders and put into immediate action.
 300-plus pages.

Retail Price: $4,900






Each template will be customized.
Price includes five hours of SNA International mass
fatality subject-matter expert consulting assistance.
 Additional hours may be purchased at $175 per hour.
Priced per designated office location specified at time of sale.
Reduced pricing available for multiple purchases.

Strengthen Your Current Plan
Ideal for communities that already have a plan or a partial plan in place. At the operational level the customized template will strengthen and
complete existing plans. It is designed to go from the shelf to the response and provides guidance, job actions, and forms. This template can be
a next step in expanding current plans. Depending on the structure of your community, you may be able to share the cost of the plan with other
departments and organizations, such as emergency managers and fire fighters.
Each Section Includes Operational Forms and Three Hours of Consulting

Mass Fatality Family Assistance Center

Morgue and Identification Operations

Section Price: $2,800

Section Price: $1,900

Mass Fatality Family Assistance Center (MF FAC) operations are
often the most misunderstood aspect of a mass fatality response.
Since this is the portion of the response that interfaces with the public
(i.e., families), it is most critical that all participants of the MF FAC
understand the operations and their roles and responsibilities. The
template details logistics and staffing, security, reception of families,
support services, call center, intake, record management,
information technology, collection of ante-mortem information, family
notification, and body release.

The ultimate goal of any mass fatality response is the identification and
reunification of the deceased with their surviving family members. The
template outlines which forensic specialties will be needed, the size and
infrastructure requirements of the morgue itself, ancillary support
needed, and other specifics needed to establish a morgue operation that
meets the unique requirements of the mass fatality response. Victim
Identification Operations will coordinate the identification of human
remains. The template outlines the generally accepted guidelines for
human identification. Additionally the template outlines the collection and
comparison of ante-mortem and post-mortem information for making
identifications.

Body Recovery

Hospital/Healthcare

Section Price: $1,400

Section Price: $980

The first stage in the identification process is the recovery of the
deceased. There will be tremendous pressure from surviving family
members, public officials, the media, and others to rapidly recover and
identify the deceased following a mass fatality event. The template
outlines the operations required for the efficient and effective recovery
of remains, including scene evaluation and the tasks associated with
forensic body recovery.

This section provides guidance to hospitals, clinics, and healthcare
facilities following a mass fatality. Roles and responsibilities are
described for the swift implementation, efficient activation and necessary
response needed to preserve health and dignity while providing support
to citizens.
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